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Commendation for Excellence in Customer Service 
Nomination Form

This award recognizes actions and accomplishments that enhance the public image of customer service or improve the way customer service is provided in a way that directly benefits the citizens, customers and/or employees of the state of Georgia.  The nominee’s performance should reflect all five of the state's commitments to our customers: courteous, helpful, accessible, responsive and knowledgeable.  
Nominee's Contact Information: (Individual nominee or team representative)
Name:      
Job Title or Team Title:      



Agency and Division/Unit name:     
 
Address:      
Phone:        ext.       
E-Mail:      
Nominee's Supervisor Contact Information:
Name:      
Phone:       ext.      
E-Mail:      
Nomination Details:

1. Describe how this individual or team demonstrates consistently high levels of performance while accomplishing normal job responsibilities.  Why should this individual or team be considered a role model for customer service in the state of Georgia? 

     
2. Describe how this individual's or team's actions/accomplishments go above and beyond normal job duties.  Include specific examples, how success was measured (baseline measures and current performance measures that demonstrate improvement), results of service and the time frame when service was provided.  
     
Nominator's Contact Information: 

Name:      
Phone:        ext.      
E-Mail:      
E-mail this completed form to your Customer Service Champion or recognition@ocs.ga.gov.   
· (Optional) Attach a photo of the nominee(s) to the e-mail. "Action" photos showing the nominee(s) interacting with customers are preferred.
· (Optional) Attach copies of endorsements, customer letters, honors already received or other supporting exhibits to this e-mail. 

Please limit submission to 3 pages of text and 2 attachments and/or exhibits.






For more information: contact the Governor’s Office of Customer Service, 200 Piedmont Avenue, 1702 West Tower, Atlanta, Georgia  30334-9010.  404-463-8793 or recognition@ocs.ga.gov

