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Incidents to report to other agencies, in addition to MHDDAD* 
 
 

Consumer 
Group Incidents(s) to Report Report to 

whom? Timeframe 
Disabled adults in 
personal care 
homes or CLAs 

Death of a resident; rape 
of resident; allegation of 
abuse, neglect or 
exploitation 

ORS-Long Term 
Care Section 

24 hours, or the 
next business day 

Children in 
outdoor 
therapeutic 
programs 

Death or serious injury 
(requiring extensive 
medical care and/or 
hospitalization of any 
camper in care); suicide 
attempts; abuse 

ORS-Childcare 
Licensing Section 
 
Fax form to ORS 
 

48 hours, or the 
next working day 

Persons residing 
in skilled nursing 
facilities 

Death-includes all death 
reportable under ODIS 
Directive #6805-601 

ORS-Long Term 
Care Section 

Same business 
day, or next 
business day if 
after hours 

Persons residing 
in skilled nursing 
facilities 

Allegations of abuse, 
neglect or exploitation; 
injuries of unknown 
origin; misappropriation 
of resident property 

ORS-Long Term 
Care Section 
 
Fax form to ORS 

Report within 24 
hours 
 
For Medicaid-
participating 
nursing homes, 
results of 
investigations 
must be reported 
within 5 working 
days 

Persons in 
hospitals 

Death-includes all deaths 
reportable under ODIS 
Directive #6805-601 
 
 
Death, when restraint or 
seclusion contributed 
directly or indirectly to the 
patient’s death 

ORS-Health Care 
Section 
 
Fax CIR to ORS 
 
ORS-Health Care 
Section 
 
Report by 
telephone 

Same business 
day or the next 
business day if 
after hours 
 
No later than COB 
or next business 
day after 
knowledge of the 
patient’s death 

Persons in 
hospitals 

Allegation of rape or 
sexual assault 

ORS-Health Care 
Section 
 
Fax form to ORS 

Within 24 hours or 
next business day 

Persons in 
ICF/MR 

Death-includes all deaths 
reportable under ODIS 
Directive #6805-601 

ORS-Health Care 
Section 
 
Fax CIR to ORS 

Same business 
day or the next 
business day if 
after hours 
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Persons in 
ICF/MR 

Allegation of abuse or 
neglect with injury 
requiring treatment 
beyond first aid; time-out 
or restraint resulting in 
injury requiring treatment 
beyond first aid; 
allegation of rape or 
sexual assault 

ORS-Health Care 
Section 
 
Fax form to ORS 

Within 24 hours or 
next business day 
 
For ICF/MR, 
results of 
investigations 
must be reported 
within 5 working 
days 

Disabled adult or 
elder person in 
the community or 
outside of a 
nursing home, 
personal care 
home or 
community 
living/group home 

Abuse or neglect Call Adult 
Protective 
Services 
 
1-888-774-0152 

Immediately or 
next business day 

Child under the 
age of 18 

Abuse or neglect Local law 
enforcement 
and/or/ local 
DFCS office 
 

Immediately notify 
law enforcement if 
there is immediate 
danger 

Persons in 
narcotic treatment 
programs 

Death; serious injury at 
program requiring 
medical care; rape 
occurring at program; 
abuse, neglect or 
exploitation of patient by 
staff; emergency situation 
that affects safe 
operation of program 

ORS-Health Care 
Section 
 
Fax report to ORS 

Within 24 hours or 
next business day 

 
*This is only a summary.  The reader must obtain detailed instructions and definitions directly 
from the applicable regulatory agency. 
 
 


